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0 NpOBEACHHH HHCTPYKTHPOBAHUS W (HJIH) O0YYeHHSI COTPYIHHKOB
MKAOY nerckoro caga Ne 12 nrr. ATur nmo BOIIpOCaM obecrne4yeHust
AOCTYIHOCTH [I/Isl HHBAJIH/OB YCJIYT H 00bEKTOB, HA KOTOPBIX OHH

NpeaocTraB/JaAIOTCH, OKa3aHHUA IIPpHA 3TOM Heo0X0oauMOi MNOMOIIH

rT. ATur
2025 r.



Hannoe Ilonoxenue paspaboTaHO Ha OCHOBaHUM cTaThu 15 MenepanbHOro
3akoHa OT 24 HosiOpst 1995 r. No 181-®P3 «O couuanbHON 3aIUTe WHBATUIOB B
Poccuiickoit @enepanuny, nmpukaza MUHHCTEPCTBA TPY/1a U COIHAIBHOMN 3allUThI
Poccuiickoit ®@enepanuu ot 30.07.2015 Ne 527 «O6 yrtBepxnmenuu Ilopsiaxa
obecrieyeHUss  yCJIIOBHHM  JOCTYITHOCTH  JUUII  WHBAJIUAOB  OOBEKTOB U
NPeIOCTaBIIEMbIX YCIyr B cdepe Tpyla, 3aHATOCTH U COLUAIBHOW 3aIUTHI
HacelleHus, a TAK)Ke OKa3aHUs UM IIPU 3TOM HEOOXOIUMOM ITOMOIIN.

[IpaBa Ka)xI0ro 4esioBeKa He3aBUCUMO OT €T0 JINYHBIX Ka4ecTB, GU3MIECKUX
JAaHHBIX WX COLIMAJIBHOTO CTaTyca SIBISIFOTCS paBHBIMU. VIHBanuap, BO3MOXKHOCTH
KOTOPBIX B TOM WM WHOW CTENEHU SIBISIFOTCS OTpaHUYeHHBIMHU, HYXIAIOTCS B
coLaTbHOM 3amuTe Oobllle, He)KeIH UHbIe KaTeTOPUU TpakIaH.

MHCcTpyKTaXX 1O BOIpOCaM JOCTYITHOCTU YUPEXJIEHUS U MPeIoCTaBIIEMBIX
YCIIyT BKJItOYaeT B cebsi:

- TOpSAOK o0ecrmedeHuss JOCTyla B YYpexXJeHHe, OecHpensiTCTBEHHOIO
TIepeMeIeHHs IO YUPEXKIEHUIO K MECTY IIOJTyUeHUs yCIIyT;

- IOPSIIOK ¥ pOpMaT MPEIOCTABIEHUS YCIYT B YUPEXKACHUN;

- TOPSAOOK B3aWMOJAEMUCTBHUS C HHBAJIWIAMM, HMEIOUIMMH pa3jUYHble BUIbI
HapyLIeHUH, C y4€TOM OCOOEHHOCTEH BOCTIPUSATHUS U OOIIEHNUS;

- TOpPSAIOK B3aUMOJAEWCTBUS C WHBAJIUIAMM, HMEIOIIMMH pa3jM4YHble BUIbI
HapYIIEHHUH, C y4eTOM 0COOEHHOCTEH BOCTIPHSTHUS U OOILEHHUS;

- OCHOBHBIE BHJBl HapylmleHUH (QYHKIUH U OTpaHMYEHUN KUIHEIESTEIbHOCTU
WHBAJIMJIOB, @ TaKKe 3HAYMMBIX Oapbepax OKpyJKalolled cpeabl, ¢ KOTOPBIMHU
MOTYT CTOJIKHYTHCSI MaJIOMOOWJIBHBIE Tpa)K[aHE B CBS3H C UMEIOIIMMUCS y HHUX
HapyIIEHUSIMU;

- 00 opraHM3alMU OOCITY)XMBaHHUS I'pak[IaH B yUPEKICHUU U O BUAAX MOMOLIU U
MOPSZIKE COMPOBOXKIEHUS WX C Y4ETOM HMMEIOIIUXCSl Y UHBAJIUAOB OrpaHUYeHUN
KHU3HEAeSITeIbHOCTH,

- MepeveHb CIEeUaIbHOr0 000pya0BaHUs, 00ECIIEYNBAIOIIETO TOCTYII HHBAIUIOB
U BCIIOMOTaTeJIbHOIO0 OOOpYyAOBaHMs M OKa3aHUS [IOMOINM HHBAJIUIAM B

YUpeXIEHUH, a TAKXKe IpaBuiIax paboThl ¢ HUMU;



- OTBETCTBEHHOCTH COTPYJHMKOB 3a OKa3aHHE IIOMOIINM MaJOMOOWIBHBIM
rpakJaHaM B YUPEXXJIEHUU | UX 3a/1a4ax;

- MOPSANOK JEUCTBHH COTPYAHHMKOB IIPU OKa3aHWH ITOMOIIY WHBAJIMAIAM U HUHBIM
MaJIOMOOMIIBHBIM TPaKAaHAM, a TAKKe O MOPSIIKE B3aMMOJEHCTBUS COTPYIHUKOB
Pa3IUYHBIX MOapa3ae/ICHUN.

Bee corpymauku MKJIOY nperckoro cama Ne 12 nrr. Atwr, Kak
YYacCTBYIOIIME B IIPEOCTABIEHUH YCIIyT, TaK U aIMUHUCTPATHBHO-X03MCTBEHHBIN
¥ BCIIOMOTATEJIbHBIA IIE€PCOHAN, 00sf3aHBl NPOUTH HHCTPYKTAX IO BOIPOCAM,
CBS3aHHBIM C 0O€eCIedeHreM JOCTYIIHOCTH /ISl HHBAIUI0B OOBEKTOB U YCIYT.

IIpukaszom 3aBexmyromero MKJIOY nerckum cagom Ne 12 nrr. Arur
Ha3Ha4YaeTCsl NOJDKHOCTHOE JIMIIO — OTBETCTBEHHBIM COTPYIHHUK 3a OpPraHM3alldio
paboTel 1O oOeclnedeHHI0 B  YUPEXICHHH JOCTYIIHOCTH O00BeKTa W
IPEIOCTABIIIEMBIX YCIIYT, a TAK)Ke 32 OpraHU3alMI0 UHCTPYKTaKa COTPY AHUKOB.

OTBEeTCTBEHHBINM COTPYAHHUK (ZODKHOCTHOE JIMI0) OPTaHU3YEeT WHCTPYKTAXK
IO BOIIPOCaM JOCTYITHOCTH, MOXET IPOBOIUTH €ro caM HIIA Y4aCTBOBATh B €ro
IIPOBEZICHUY CHJIaMU IIPUBIIEYECHHBIX CIEIHATMCTOB WIIH OPraHU3allHH.

C nenero ydera paGoTsl 1Mo OOy4YeHMIO (MHCTPYKTaXy) COTPYAHHKOB IIO
BOIIPOCAM JIOCTYIIHOCTH OCYILIECTBIIseTCs BeeHue «OKypHaiia ydera ImpOBEIEeHHUS
UHCTPYKTHPOBaHUs (00ydeHHUs) COTPYOHHKOB II0 BompocaMm obecredeHus
NOCTYIHOCTH [UId MHBAIUAOB YCIYyr U OOBEKTOB, Ha KOTOPBIX OHH
IPENOCTaBIAOTCS». B  ydpexaeHWH MOTryT MpPOBOJUTHECS CIEAYIOIIHE BHIBI

MHCTPYKTa)ka I10 BOIIPOCAM OCTYITHOCTH:
1. IlepBu4HOE HHCTPYKTUPOBAHHE, KOTOPOE MOXKET MPOBOAUTHCS:

- AHIUBUAYalIbHO (KaK BBOJIHBIM MHCTPYyKTaX IpU IpueMe Ha paboTy HOBOIO
COTpYJHMKA, TaK ¥ IIPM BBEICHUU HOBBIX O0S3aHHOCTEH B JODKHOCTHYIO
MHCTPYKIIHIO COTPYIHUKA).

- KOJUIEKTUBHO (B MajbIX IpYIIax WIX IS BCEro KO/UIEKTHBA C IIEJIBIO OOIIEro

MHOOPMHUPOBAHHUS O HOpsAKe PabOThl O 00ECTIEUYEHHIO IOCTYITHOCTH O0BEKTa U



IIPEAOCTABIAEMBIX YCIIYT, 00 OTBETCTBEHHBIX JIHMIAX, O 3a/]a4aX IIPH OKA3aHHH
TIOMOIIX U O B3aUMOJEHCTBUY C MAIOMOOMIIBHBIMH IPaKIAHAMH).

2. IToBTOpHOE UHCTPYKTHPOBAHKE (B TOM YHUCIIE TEPUOTHIECKOE):
- UHIUBUJIYaJIbHO (B CIIydae BBISBIIEHUS HAPYIIEHUS TpeOGOBaHMit U 06s3aHHOCTEN
KEM-TO U3 COTPYIHHMKOB, /Ui Pa3BUTHS HAaBBIKOB PabOTHI, a TaKKe B ClIydae
NPHOOPETEHUs] HOBBIX TEXHHYECKHX CPEJICTB, HCIIONB3YyeMBIX ISl OKA3aHHUS
TIOMOIIK MAJIOMOOHIIBHOMY I'PaXKIaHUHY );
- KOJIZIGKTMBHO (B MaJbIX TPYMINax M IS BCETO KOJUIEKTHMBA C IIEThI0 PA3BUTHS U
COBEpPIICHCTBOBaHMS 3HAHUII 110 BOIPOCAM JOCTYITHOCTH, aHAIU3a U 00CYKISHHS
HapylIeHHH TpeGOBaHWH MOCTYMHOCTH, BBISBICHHBIX B XOJ€ KOHTPOJBHBIX
MEpOTIPUATHH JUIS MX YCTPaHeHWs M HeJOIYIIeHWs BIpelb, a TaKKe IpPH
BCTYIUICHUM B CHIY HOBBIX HHCTPYKIMH, IpaBHI, YCIYyI, OCYLIECTBICHHUH
00CITy)KUBaHUS B HOBBIX (hopMax).

PexomeH/yeTcst poBe/ieHye IIEPHOAMYECKOTO HHCTPYKTHPOBAHHS HE PErKe
1 pasa B momyronue. VInausuyansHoe HHCTPYKTUPOBAHUE TIPOBOIHUTCS B (hOpMe
cobecenoBanus, pasbsicHeHus. KomrektusHoe — B opMe mexium, cemunapa. Ilo

HTOraM HHCTPYKTUPOBAaHUS MOT'YT OBITH PEIIOKEHBI KOHTPOJIBHBIE BOIIPOCHI.
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