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1. O6mue mos1okeHust

1.1. Hacrosiiasi HHCTpYKIKS onpe/eNsieT IpaBriia OBeIeHHs COTPYIHHKOB
MKZIOY  nmerckoro cama Ne 12 nrr. Artur (mamee — ydpexaeHue) mpu
IIPEIOCTAaBIIEHUN YCIYr HHBaluAaM (MHBIM KaTerOpHUsM MaIOMOOHIIBHBIX
rpakaaH).

1.2. MuBanua — U110, KOTOPOE MMEET HapyIIEHHE 370POBBS CO CTOWKHM
paccTpoiicTBOM  QyHKUIMH ~ OpraHum3Ma, OOYCJIOBJIEHHOE  3a00JeBaHUSIMH,
NOCTIEACTBUAMHM TpaBM WIH JedeKTaMu, IPUBOASIIEE K OrpaHUYECHHIO
KU3HENIEATEIbHOCTH U BBI3BIBAIOIIEE HEOOXOAMMOCTE €0 COLMATBHOM 3aIUTHL.

Majiomobuababie rpaxaane (MI) — 5TO JIOOM WCIBITHIBAIOIINE
3aTPYyJIHEHUs] TIPH CAMOCTOSITENIbHOM TIEPEBIKEHUH, IONy4YEeHUH YCIIyTH,
HeoOX0MMOH MHGOPMAINK WU IIPH OPUEHTUPOBAHMK B IIPOCTPAHCTBE (JIOIH C
BPEMEHHBIM HapyLICHHEM 310pOBbS, OepeMeHHBIE JKCHINWMHBI, JIFOAW CTapIIHX
BO3PACTOB, JIIOJU ¢ JETCKUMH KOJISICKAMHU U T.I1.).

O6bexT counanbHoii uHppacTpykTypsl (OCH) — 5T0 OpraHM3anus WIH
4acTh ee (CTpYKTypHOe Nofpa3eeHre Wik (Guira), sBisSiomasics MTOCTaBIIMKOM
OIPE/IeNICHHbIX YCIyr (OXHOW WM HECKOJBKHX), 3aHHMAOLIast OIpeleleHHbIH
OOBEKT HEIBMXKUMOCTH (3aHHE€ IOJTHOCTBIO HJIM YacTh €ro) ¢ IPHJIETAIOIIUM
Yy9acTKOM (IIpY €ro HaIM9MU U 3aKPEIUICHUH 33 YUPEKIACHHUEM ).

1.3. MucTpykius paspaboTaHa B cOOTBeTCTBHHM ¢ DeiepabHBIM 3aKOHOM
or 1 nmekabps 2014 roma No 419-®3 «O BHECEHMM W3MEHEHHMHA B OTIEJbHBIE
3aKOHOIaTeNnbHble aKThl Poccuiickoit Pexepanuu MO BOMPOCAM COLUAIBHOMN
3aIUThl MHBAIMIOB B CBA3M C patudukanueit KoHBeHIMM 0 mMpaBax MHBAIUIOBY,
nojoxeHusiMi KOHBEHIMH O MpaBax HHBAIUIOB U JAPYIHX MEXIyHAPOIHBIX
NOKyMEHTOB, TyMaHMCTHYECKMM Ppa3BUTHEM OOIIECTBEHHBIX OTHOIICHWUH,
IIpeAroIararImx HEJIOITyCTUMOCTh JVCKPUMUHALIAH o IpU3HAKY
UHBAJTUIHOCTH.

1.4. MucTpykuus paspaboTaHa B LeIiX o0ecriedeHus J0CTyIa HHBATUIOB K

yciyraMm u OG’BGKT&M, Ha KOTOPBIX OHH IIPEAOCTABIIAIOTCS, OKa3aHUS IIpyU 3TOM



HEOOXOIMMOM MOMOLIM, U MOXeT OBITh HCIIONb30BaHA NPU MHCTPYKTHPOBAHUH
pabOTHHMKOB yYpeXHEHUH 060N cdepbl NeATENBHOCTH, MPEXOCTaBISIOLINX
YCIIyI'l HACEJICHHIO, a TAKXKe TP HEMOCPEICTBEHHOM OKa3aHUM YCIIYT HHBAIK/IAM.

1.5. Tpe6oBaHHS K YPOBHIO MOATOTOBKM MEPCOHANA:

a) 3HaHWE IIOHATHUS «HOCTYNHAs Cpela Ui HMHBAIMIOB» U OCHOBHBIX
TpeOOBaHUH JOCTYITHOCTH OGBEKTOB W YCIYT Ui MaJOMOGHIBHBIX IPaKIAH;
OCHOBHBIX BHJIOB apXHUTEKTYPHBIX, HHYOPMAIIMOHHBIX U CUTYaI[MOHHBIX 6aphepoB,
NPEMATCTBYIOIUX MOTy4YeHuto ycnyr umuBanugamu (MI') HapaBHe ¢ apyrumu
TULAaMH, a TaKXe BO3MOXKHBIX CIIOCOOOB UX YCTPaHEHMs B 3aBUCHUMOCTH OT
KaTeropuy WHBAJIUTHOCTH;

0) OCBEIOMIIEHHOCT O NEpeyHe NMpPeOCTaBISEMbBIX YCIYT B OpraHMU3aIuy;
(opmax ¥ mopsiziKe IPeOCTaBIeHHs YCIyT (B OpraHM3alliH, Ha I0MY, SJIeKTPOHHO
¥ TUCTAHIIMOHHO);

B) MH()OPMUPOBAHHOCTH 0 CIeHUAIBHOM (BcmoMorarebHOM)
000pylOBaHMM W  NIPHUCIHOCOOTEHHSX Ui HMHBAIUIOB, HMEIONIUXCS B
PacIOpsDKEHUH YIPSKACHUS, HATMYMH JOCTYyTIa K HUM, IOPS/IKE MX KCIUTyaTal[ii
(Bxiro4as TpebGoBaHUS 6€30MaCHOCTH);

I') O3HaKOMJIEHHE C ITOPSIKOM 3BaKyallly rpaX<Jiad Ha 0OBEKTEe, B TOM YUCIIe
MajlOMOOUIIBHBIX, B 3KCTPEHHBIX CITy4YasX M Upe3BbIUaWHbIX CUTYAIHAX;

1) HanMuhe pa3pabOTaHHBIX MPAaBHI B3aUMOJEHCTBUS COTPYIHUKOB

YUPCXKACHUA IIPU IIPEAOCTABIICHUH YCIIYT UHBAJIUY.

2. O0mmue npaBu/Ia 3THKETA
2.1. Obpawenue x uenosexy: TpU BCTpede oOpamiaiTech ¢ HHBATUIOM
BEXUIMBO M YBaKHUTEJIBHO, BIIOJIHE €CTECTBEHHO M0XKATh MHBAUIY PyKy. Koria Bel
pasroBapuBaeTe ¢ MHBAIUIOM JI000H KaTeropuu, oOpamaiTech HEMOCPEICTBEHHO
K HeMy, a He K CONpPOBOXIAKIIEMY HIH CypIAOIEPEeBOAYHKY, KOTODHIE

IPUCYTCTBYIOT IIPU Pa3roBOpE.



2.2. Aoexeamnocmo u 6edicnusocmy.; OTHOCHTECH K JPYTOMY 4elOBEKy, KaK
K cebe caMOMy, TOYHO TaK € ero yBakaliTe — M TOr[a OKa3aHHE YCIyTH B
YUPEKXIEHUH U o01meHne OyayT 3G heKTHBHBIMH.

2.3. Hasvigaume cebs u Opyeux: KOTHa BBl BCTPEYAETECH C YEIOBEKOM,
KOTOPBIH IIJI0OXO BUAMUT WM COBCEM HE BUIUT, 00S3aTEIBHO Ha3bIBalTE ce0s U TeX
JIOJIEH, KOTOphle NpHMLIUIM ¢ BaMu. Ecnm y Bac obmas Gecema B rpyrmme, He
3a0bIBaliTe MOSICHUTD, K KOMY B TaHHBI MOMEHT BbI 0OpaInaeTech, ¥ Ha3BaTh ceOsl.

2.4. IIpeonooicerue nomowu: €Cld BBl TpeJiaraeTe MOMOIb, XKIUTE, IT0Ka
€e IpHMYT, a 3aTeM CIIpall¥BaiTe, YTO W KaK JeiaTh; BCerja Ipejjaraire
IIOMOIIIb, €CJIH HY)KHO OTKPBITh TSKEIYIO IBEpb WIX 000MTH NMPENATCTBHE.

2.5. Obecneuenue oOocmynHocmu ycnye: BCeTAa JWYHO yOexmaiTech B
JOCTYITHOCTH MECT, IJle IPEAYyCMOTPEHO OKa3aHUe YCIyr U INpPHEM TIpakIaH.
3apaHee ITOMHTEPECYHTECh, KaKA€ MOTYT BO3HUKHYTH MPOOJIEMBI WM Gapbephl U
KaK UX MOXHO YCTPaHUTb.

2.6. Obpawenue c Kpecno-konsckoiu: WHBAIWIHAS KOJSICKA — 3TO YacThb
HEIPUKACaeMOIr0 IIPOCTPAHCTBA 4YEJIOBEKa, KOTOPHIA ee Wcmonb3yeT. He
obokauuBalTeCh Ha Hee W He ToikalTe. HauaTth KaTuTh KOMsCKY Ge3 coriacus
MHBaIUJa — TO JK€ caMoe, 4YTO CXBaTUTh M TIOHECTH 4YejloBeka 0e3 ero
paspemenus. Eciu Bac mompocuiav nOMoYb MHBAIHIY, NEPEIBUTAIOIIEMYCS Ha
KOJIICKE, CHaYaJla KaTute ee MeaneHHo. Komsicka 6p1cTpo HabupaeT cCKOpoCTh, |
HEOXKUJAAHHBIN TOTUOK MOXKET MPUBECTHU K MOTEPe PAaBHOBECHS.

2.7. BuumamenvHocme U mepnenusocmy: KOTHAA BBl pa3roBapuUBaeTe C
YeJIOBEeKOM, MHCHBITHIBAIOIIMM TPYAHOCTA B  OOIIEHWH, CIyImIaiTe €ro
BHUMaTelIbHO. By/bTe TepIienuBhl, XKAWTE, KOT/a YeJIOBEeK caM 3aKOHYHUT (pasy.
He nomnpasnsiite ero u He goroeapuBaiiTe 3a Hero. [loBTopuTe, 4TO BBI MOHSUIH,
9TO MOMOJXKET YeJIOBEKY OTBETUTh BaM, a BaM — ITOHSTh €TO.

2.8. Pacnonoowenue o0na 6ecedvi: KOTIa BBl TOBOPHTE C YeEJIIOBEKOM,
IIOJIE3YIOIIMMCS. WHBAJIMAHON KOJISICKOM WM KOCTBUISIMH, PacIOJIOKHUTECh Tak,

4TOOBI BallM M €ro riasa OBUIM Ha OJHOM YpPOBHE, TOTAa BaMm Oymer Jjerde



pasroBapuBaTh. PasroBapuBas C TeMH, KTO MOXET, 4YHUTaTh IO rybam,
pacroiokuTech Tak, 4To0bl Ha Bac maznan cet, u Bac 65110 XOpOIIO BUIHO.

2.9. IlpusneveHue 6HuMaHus 4Yenogeka: 4YTOOBI TPUBJIEYb BHUMaHUE
yej0BeKa, KOTOPBHIM IUIOXO CJBIIIMT, IIOMAalluTe €My pYKOM WM Cllerka
noxjonaiite mo ruiedy. CMOTpUTEe eMy INpsIMO B IVla3a U TOBOPHUTE YETKO, HO
uMeiiTe B BHIY, YTO HE BCE JIIOJIU, KOTOPBIE IUIOXO CIBIIIAT, MOT'YT YMTaTh IIO

rybam.

3. ConpoBok1eHrne HHBAJH/I0B HA pHEéMe
B MKJOY nerckom cagy Ne 12 nrr. ATHI H IPH OKa3aHHH HM yCJIyr

3.1. MuBanugaM oka3bIBaeTCsi HeoOXoauMasi IIOMOILb IIPH BXOZE B 37aHUE
(BBIXO/lE W3 3JaHMs), cllade BepxHel ONeXIsl B pa3feBallbHYIO (TOIy4eHUH MU
OJIeBaHWH BepXHEW OIEX/IbI).

3.2. B nepBooYepeHOM MOPSAIKE YTOUHIETCS, B KAKOM MOMOIIY HYKIaeTCs
WHBAJIM/I, 1I€JIb ITOCEIIEHUS YUPEKICHHSI, HEOOXOIUMOCTh COIIPOBOXK/IEHHS.

3.3. Jlns obecrmedeHus NOCTyNa MHBAJIUIOB K YyCIyraMm CIELUaIUCTy IIPU
npuéMe WHBAIH/IA B YIPEXKIEHUN HEOOXOIUMO:

a) paccka3aTh MHBATHLY 00 0COOEHHOCTX 3/1aHUsl YUPEKACHMS:

- KOJMYECTBE JTaXel; HaJIWYWKM TOPYYHEW, OPYTUX IPUCIIOCOOTICHUN Hu
YCTPOMCTB Ui HMHBAIXIOB INPUMEHHTEIBHO K €ro  (QyHKIHOHAIbHBIM
OrpaHWYEeHUsAM; PACIIONIOKEHUU CAHUTAPHBIX KOMHAT, BO3MOXKHBIX IPETISTCTBUSIX
Ha IyTH 4 T.1.;

- HEOOXOOWMBIX IS OKa3aHUs YCIYTH CTPYKTYPHBIX IIOJpa3lelleHusX
yUpexIeHHsI U MeCTax X PacliooXKeHHs B 3/IaHUM, B KAKOM KaOWHETe U K KOMY
0OpaTUTHCS [0 BOIPOCaM, KOTOpble MOTYT BOSHHMKHYTh B XOJ€ MPEIOCTABICHUS
YCIIyTH;

0) MO3HAKOMHTH MHBAJIM/A CO BCEMH CIELIMATUCTaMHU, 3aJ€¥CTBOBAHHBIMHU B
paboTe ¢ HUM, JIMYHO, NIPEICTABUB 110 (PaMUIINU, UMEHHU U OTYECTBY CIIELHANIACTA
¥ MHBaJIHIA ApYT Apyry. MHpopmMHpoBaTh, K KOMY OH J0JDKEH 0OpaTUTHCS BO BCEX

Clly4yasiX BO3HUKAIOIIUX 3aTPyAHEHUH.



B) IpU OKa3aHUM YCIYyIM B YYPeXICHHH UYETKO pasbsCHUTH rpaduk
OKa3aHHUs yCIIyTHd (BBIIATh paclUCaHUe MTpUeMa I'paXk[iaH, 3alicaTh Ha JIUCT BpeMs
U MECTO OKa3aHWs yCIyrd U T.[I.); yKa3aThb MecTO e€ mpoBeaeHHs (IOKa3aTh
HY KHBIH KaOWHET), aKIIeHTUPOBaB BHUMAaHHE HA MYTh IO YUPEKICHHUIO OT BXOJa
10 KabuHeTa, MpU HEOOXOAUMOCTH COIIPOBOIUTH 10 MECTA OKA3aHUS YCIYTH.

r) obecrneunuTh IOIyCK B 3JaHHE COOAKU-TIOBOABIPS,, COIIPOBOXKIAIOIIEH
WHBAJIA/IA 110 3PEHUIO.

3.4. OcobenHocTy OOLIEHNUS C MHBATUAAMH, UMEIOLIUMHU HapyIIeHHE 3PEHHUS
VTN HE3PSAYUMMU:

e  OkxaspiBasi CBOIO IIOMOIIb HE3pAYEMY YEJIOBEKY, HAIPABISNUTE €To, He
CTUCKUBasi €ro pyKy, WAWTE TaK, Kak Bbl OObIYHO Xxonute. He HyXHO XBaTath
CJIETIOrO YeJIOBEKAa M TAallUTh €ro 3a coboil. Ecnu BBl 3aMeTWIHM, YTO HE3pAUHit
YelloBeK COMJICS ¢ MapllpyTa, He YIpaBlsiiTe ero IBWI)KEHHWEM Ha PacCTOSHHH,
MOJIOMAUTE U IIOMOTUTE BBIOpAThCs HAa HY)KHBIN ITyTh.

e OnummTe KpaTtko, TrAe BBl HaxoauTech. [Ipemympexmaiite o
INPEensiTCTBUAX: CTYHEHSX, JyXax, sMax, HHU3KUX I[OTOJKaX, Tpybdax u T.II.
Ucnone3yiiTe ¢pas3pl, XapakTepH3yIOIlHe IBET, PACCTOSHUE, OKPYKAIOIIYIO
00CTaHOBKY.

e  He xomaHpayiiTe, He TporaiTe U He UTpaiiTe ¢ COOAKON-TIOBOIBIPEM.

e Ecmu BBl cobupaerech uMTaTh He3psUEMY 4YeJIOBEKy, CHadaja
npeaynpenutre ero o6 stoM. ['oBopute 0O0BIMHBIM rojocoMm. Korma He3psuwmii
YeJIOBEK JIOJDKEH MOANUCAaTh JOKYMEHT, IPOYUTaiTe ero 00s13aTelIbHO IOJTHOCTBIO.
MHBamuIHOCTE He OCBOOOXKAAeT CJIeloro 4YejloBeKa OT OTBETCTBEHHOCTH,
00yCIOBIIEHHON 3aKOHOIATEeIECTBOM.

e Korza Bl IIpejuiaraere He3psyeMy 4elIOBEKY CEeCTh, HE yCa)KUBalTe
€ro, a HalpaBbT€ €r0 pyKy Ha CIIMHKY CTyJjla WIM NOMJIOKOTHHK. He BomuTe mo
IIOBEPXHOCTH €r0 PYyKY, a JaliTe eMy BO3MOKHOCTh CBOOOITHO OTPOTaTh IpeIMeT.

e Korzma Bbl obmiaerech ¢ Ipynnoi He3psS4MX JtoJed, He 3a0bIBaiiTe

Ka)KIbI{ pa3 Ha3bIBaTh TOTO, K KOMY BBl 0OparaeTecs.



e  He 3acraBnsiite Bamero cobecenHuka oOpamarbCs B IyCTOTY: €CIIH
BBI IlepeMelllaeTech, IpeaynpeauTe ero oo 3ToM.

e  l30eraliTe pacIUIBIBYATBIX OINpPENCICHUN W HHCTPYKLHHA, KOTOPHIE
OOBIYHO COTIPOBOXIAIOTCS KECTAMHU, CTApalTeCh OBITH TOYHBIMU B OIIpe/IeTICHUSIX.

e OkaspiBasi IOMOIIb He3psYeMy, IABUTAWTECh HE TOPOISACh, U TIPU
CIIyCKe HJIU ITOJ’beMe IO CTYIIeHbKaM BeJIUTe He3psSdero NepreHIuKyIIpHO K HUM.
He nenaiite peIBKOB, pe3KUX JABMKEHUM, IpeAyIIpEKAaiTe O IPENSITCTBUSX.

3.5. OcobGeHHOCTSIMU OOIIEHUS C WHBAJIUIAMH, UMEIOIIUMHU HapylleHHe
ciyxa:

e PasroBapuBasi ¢ 4YeIOBEKOM, Y KOTOPOIO IUIOXOH CIIyX, CMOTpUTE
npsiMo Ha Hero. He 3aTemHsiTe cBoe JIMIIO U HE 3aropakuBaiiTe ero pykaMd,
BOJIOCAMH WM KakMMHU-TO IpeaMeTamMu. Bam co0ecelHUMK JODKEH HMEeTh
BO3MOXKHOCTH CJIEIUTH 32 BBIPAXKEHUEM BalLETo JIUIIA.

e CymecTByeT  HECKOJNBKO  THUIIOB U  CTeNEeHed  IIIyXOTHL.
COOTBETCTBEHHO, CYILECTBYET MHOTO CIIOCOOOB OOLIEHHS C JIOABMH, KOTOPBIE
IUIOXO CHblmar. Eciu BbI He 3HaeTe, KaKOW IIPeArnodecTh, CIIPOCHTE Yy HUX.
Hekoropple oM MOTYT CHBIIIATh, HO BOCIHPHUHUMAIOT OTHEIbHBIE 3BYKHU
HempaBUIbHO. B 3TOM ciydae roopute Oojiee I'POMKO U HYeTKO, Moadupas
HOAXOAIINN ypoBeHb. B apyrom ciydae moHamoOWTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTUJI CIIOCOOHOCTh BOCIIPUHUMATD BBICOKHE YaCTOTHI.

e UYroOpl mpuBjIeYs BHUMAHUE YEJIOBEKa, KOTOPBIM IUIOXO CIBILIMT,
HA30BHTE €ro I10 HMEHWU. Eciim oTBeTa HET, MOXHO CJerka JOTPOHYTHCS 0
YeJIoBeKa WM XK€ IOMaxaTh PyKOil.

e T'oBopwuTe ICHO ¥ pOoBHO. He HyXHO U3IHUIIHE MOAYEPKUBATH YTO-TO.
Kpuuarh, 0coOeHHO B yX0, HE HAJIO.

e Ecnm Bac mpocsT MOBTOPUTH YTO-TO, MOIMpoOyHTe nepedpasupoBath
cBoe mpemioxenue. Mcmomp3yiite jxectel. YOemurech, uyTo Bac MoHsuid. He
CTECHSIITECh CIIPOCUTB, TIOHSI JIX Bac COOECeTHUK.

e  Ecmu BBl coobmaete nHGpOpMAIIHIO, KOTOpasi BKIIIOYAET B ceOst HOMeED,

TEXHUYECKUN UM APYTOM CIIOKHBIM TEPMHH, aapec, HAIUIIUTE €€, COOOIIHUTE I10



dakcy WM 3JeKTPOHHOM MOoYTe WU JIIOOBIM APYIMM CHOCOOOM, HO TaK, YTOOBI
OHa ObLJIa TOYHO MTOHSATA.

e Ecmu cymecTBYIOT TPYAHOCTH IPH YCTHOM OOIIEHHH, CIIPOCUTE, HE
Oymet v mpo1ie nepenuchBaThCs.

e He 3a0bIBaiiTe 0 cpezpe, KoTopas Bac OKpykaeT. B Oonbmmx HiH
MHOTOJIFOJTHBIX ITOMEIEHUSX TPYAHO OOLIaThCsl C JIOABMH, KOTOpBIE ILIOXO
ciblmart. SIpKkoe COHIIE WU TE€Hb TOXKE MOTYT OBITh Oapbepamu.

e (OdueHpb YacTo IIIyXue JIIOJUA HUCHOJB3YIOT SI3BIK JKECTOB. Ecimu BBl
obOmaeTech 4epe3 IepeBOAYMKa, He 3a0yapTe, YTO oOOpamarbcs Haao
HEITOCPEACTBEHHO K COOECEHUKY, a HE K IEPEBOAUUKY.

e  He Bce oy, KOTOpbIE IJIOXO CHBIIIAT, MOTYT YUTaTh 110 rybam. Bam
JydIlle BCEro CIPOCUTh 00 3TOM Ipu IepBoi Berpede. Ecimu Bam cobecenHuk
o0jamaeT STUM HaBBIKOM, HY)XHO COOJIOJATh HECKOJIBKO BaXKHBIX IIPaBUIL
[ToMHUTE, 9TO TOJIBKO TPU U3 JECATHU CIOB XOPOIIO ITPOUUTHIBAIOTCS.

e  HyxHO cMOTpeTh B TULI0 cCOOECETHUKY U TOBOPUTH SICHO U MEJIEHHO,
HCIIOJIB30BaTh MPOCThIe (hpa3bl U U30eraTth HECYIIECTBEHHBIX CIIOB; UCIIOIB30BATh
BBIpQXXCHHE JIUIa, JXECTHl, TEJIOJBIIKEHHS, €CIM XOTUTE IIOAYEPKHYTH WIIU
MIPOSICHUTH CMBICIT CKa3aHHOTO.

3.6. Buzpl 6apbepoB P OKa3aHUU yCIyT WHBATHIAM

OcHOBHBIE KaTeroOpuu 3HauuMble Oapbephl OKPYKalOIIel cpe/Ibl

MaJIOMOOMJIBHBIX TpaXKJaH (ns ydeta U ycTpaHeHHs Ha 00BEKTe)

WuBanuasl, nepeapurarommecss (Beicokue mnoporu, cryneHu. OrcyTcTBUE

Ha Kpecllo-KOoJIsACKax MOpyYHe#W,  HapylleHWe UX  BBICOTHL
HeposHoe, CKOIB3KOE U MSITKOE (C BEICOKHUM
BOpPCOM, KpYIHO HaCBIIHOE U IIpodee)
noKpbITHe. HenpaBUIIBHO yCTaHOBJIEHHBIE
NaHAyChl, OTCYTCTBHE CKaTOB. Y3Kue
IIBEpHBIE IIPOEMBI " KOPUIOPHI.

HeallaHTI/IPOBaHHBIe CaHUTapHbBIE KOMHATHI.




OTcyTCTBI/Ie MeCTa IJid pas3BopoTa B
IIOMCIICHUAX. Bricokoe PAacCIIOJIOKECHHUE

UHPOPMAIIMK Ha CTOWKAX M CTEH/IaX.

NHuBanumas! ¢ mopakeHHEM HIDKHUX
KOHEYHOCTEH (MCIIOJIB3YIOIINe

TPOCTH, KOCTBLJIU, OTIOPHI)

Bricokue moporu, crymenun. Heposhoe wu
CKOJTB3KOE MTOKPBITHE. HenpaBuisHO
yCTaHOBJIEHHbIE  TaHIychl.  OTCyTCTBHE
nopy4Heir. OTCyTCTBHE MeCT OTABIXa Ha

ITyTHA ABUKCHUA.

NuBanuasl ¢ Mopax€HUuemM

BEPXHUX KOHEYHOCTeM

TpynHocT B OTKpBIBAaHUM  JBEpei.
TpynHoctr B I10JIb30BAaHUU
BBIKJIIOYATENISIMH, KpaHamu u Ip.
HeB03MOXHOCTB, CIIOXKHOCTh B HAIMCAHHUH
TeKCTOB. VHble OrpaHWYeHHs] [EWUCTBUS

pyKamu.

Cnernble u CJ'Ia6OBI/II.[5HIII/Ie

HWHBaJIUIbI

[Iperpagsl Ha TIyTH [ABUWXKEHUS (TyMOBI,
cToiiku u 1mpouee). CTymeHw, 0coOEHHO
pa3sHOW  reomeTpuu, ©Oe3  ILBETOBOTO,
TaKTUIBHOTO  oOo3HaueHus. OTcyTcTBUE
KOHTPAaCTHOW M TaKTWJIBHOW WH(pOpMaIUU U
ykazateneid. OTcyTcTBAEe MH(POPMAIIMOHHBIX
TabIuYeK, BBIMTOJHEHHBIX IpudToM bpaitns.
OTtcyTcTBHE MOpyYHEH, MHBIX
HAITPaBJISFOIIUX. HeopranuzoBaHHOCTH
nmocTyma Ha OOBEKT W MecTa OXUIAHUS
coOaKu-IIPOBOHUKA. OrcyTtcTBHE
myOnupyrolei 3ByKOBOH HWHGOpPMAaIUU TpU

OKCTPEHHBIX CIIy4dasiX.

['myxue u ciabociblaniie

OTcyTCTBHE U HEOCTATOYHOCTH 3PUTEITHHOM
uHpopmanuu.  OrcyTcTBHE  CypHo- U

TU(IIOCYpIOIepeBOja U IePeBOIYMKA.




OrcyTcTBHE ayHOKOHTYpPa, MHIYKIMOHHBIX
neTeNlb. DJIEeKTPOMarHuTHbIE TIOMexH. VHble
HHGOPMaLMOHHBIE Gaphepbl W OTCYTCTBHE
nybnupyromieit cBeToBON MHMOPMAIUM IIpHU

Ype3BBIYaiHBIX CUTYAaIIHX.

WHBanuae ¢ 0COOEHHOCTIMU

UHTEIUIEKTYaJIbHOTO Pa3BUTHS

Ot1cyTcTBHe (HEZOCTATOYHOCTH) IIOHATHOM
MHGOpPMALUK, WHPOPMALMA HA I[POCTOM
s3pIKe. OTCYyTCTBHE OrpakIeHHMM OIacHBIX
mecT.  TpymHoctw — opueHTanmu — mpu
HEOTHO3HAYHOCTH uHpOpMAaITHH.
Heoprann3oBaHHOCTh  CONPOBOXKIEHHS Ha

oOBexTe.
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